SUSTAINABLE DEVELOPMENT POLICY

As a diversified mining and metallurgical company, Xstrata
Zinc recognizes that our operations may have impact on the
communities where we operate.

We are therefore committed to sustainable development by
integrating economic, environmental and social responsibility
aspects in our governance. This commitment is based upon

the following principles:

e Implementation and maintenance of ethical business
practices, uphold fundamental human rights and respect the
traditional rights of local communities.

e Prevention of environmental degradation, occupational

e Continuous improvement through the assessment,
establishment, control and management of SD objectives
and targets and the allocation of appropriate resources to
achieve them.

e Compliance with legislation as well as adopting the
requirement of other applicable standards, and exceeding
them where reasonably practical.

e Open and honest engagement with relevant stakeholders
to consider their opinions, suggestions, complaints and
concerns regarding SD issues into account in our decision-
making process, as well as managing responses in a positive
way.

We address sustainability throughout our product life cycle
and supply chain, and we expect our suppliers and partners
to comply with Xstrata Zinc's Sustainable Development Policy
and Framework.
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injuries and diseases.

HEALTH AND SAFETY

Our aim is to operate a workplace that is injury and fatality
free and to promote the well-being of employees and
contractors, we:

¢ Maintain a preventive health and safety culture, behaviour
and awareness.

¢ |dentify and eliminate or mitigate safety, occupational
and community health and hygiene hazards.

e Maintain operational integrity and implement systems
that are safe and risks to health are controlled.

e Provide the necessary organisation, expertise and
resources, including communication, consultation, planning,
monitoring, inspection and auditing procedures to ensure
there is effective health and safety management.

e Ensure that our contractors, suppliers and business
partners are competent, carry out risk assessments for all
the work they control and monitor their performance.

¢ Provide the information, instruction, training, appropriate
leadership development and supervision at all levels
necessary to ensure that our employees and contractors
are aware of the hazards at their workplace, together with
the appropriate measures to be taken to minimize risks.

e Encourage and support our people and the communities
associated with our operations to participate in programs
which enhance their health and well-being.

e Report, investigate, manage and learn from injuries,
illnesses and high potential incidents and prepare for and
effectively respond to emergencies and crises.

OUR PEOPLE

To maintain workplace based on mutual respect, fairness
and integrity, we:

¢ Do not tolerate any form of workplace discrimination,
bullying, harassment or physical assault and provide a fair
and non-discriminatory employee grievance system.

e Employ and promote employees on the basis of merit
while upholding legislation in regions that aim to benefit
historically disadvantaged groups.

e Embrace diversity by providing equal opportunity and
promoting and sustaining an open, inclusive and supportive
working environment to enable our people to make the
most of their particular qualities and skills and to achieve
their full potential.

¢ Monitor employee satisfaction and cultural change to
provide valuable feedback and to give our people an active
voice in the Company's progress.

e Provide appropriate training and development
opportunities and consult, communicate and provide
appropriate support to employees during significant
organisational changes including closures, acquisitions,
mergers and divestitures.

e Enable every employee to understand the Xstrata Zinc
strategy and culture, so as to best contribute to the
company'’s performance.

¢ Provide fair remuneration and ensure the privacy, accuracy
and security of our employee personal information.
¢ Promote and enforce a drug and alcohol-free workplace.

¢ Uphold the right of employees to freedom of association
and collective bargaining.

OUR ENVIRONMENT

To preserve the long-term health, function, and viability of
the environment, we:

e Act as responsible stewards of our owners’ assets and
operate to leading practice environmental standards and
eliminate, mitigate or remediate the environmental impacts
of our activities.

e Conserve natural resources by avoiding destruction of
natural habitats and by using energy efficiently and reusing
and recycling materials.

e Assess the environmental conditions in the areas we
operate, the risks and impacts of our activities on local
biodiversity in order to prevent the degradation of these
areas.

* Minimize our direct and indirect greenhouse gas emissions
and work with other organisations, governments and groups
to address climate change.

e Prevent environmental incidents and implement the
adequate actions when these occur.

e Respond to the concerns of local communities and other
stakeholders on environmental issues.
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OUR COMMUNITIES

To contribute to the social and economic development of
the communities associated where we operate, we:

¢ |dentify and work openly, transparently and closely with
governments, local authorities, community representatives,
inter-governmental and non-governmental organizations
and other stakeholders as early as possible throughout the
life cycle of our operations.

e Establish relationships based upon mutual benefit and
active participation and implement opportunities and
partnerships which will secure key resources, including skills,
economic and community infrastructures.

e Respect the culture, customs, interests and rights of
communities, including indigenous peoples and vulnerable
or previously disadvantaged groups.

e Contribute a minimum of 1% of Group profit before tax
each year to fund initiatives that benefit the communities
associated with our operations and manage our funding
so that our community initiatives receive stable and
continuing financial support.

e Minimize the sole dependence, on our operations, within
the communities where we operate.




